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QuicksSilver GIANT OAKS WINERY

3540 Washington Avenue - Finleyville, PA 15334
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WE'RE THE EXPERTS YOU COUNT ON

WITH 7 PITTSBURGH AREA LOCATIONS £
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BEAVERFALLS................500 Seventh Ave. .............. 724-843.4500
BUTLER..........................6 78 E. Butler Rd. ............... 724.282-8200 A‘ ‘ W PA
CRANBERRY TWP 1245 FreedomRd. ............. 724.772-3855

GREENSBURG................990 Broad St. ..................724-836-6319 Air Conditioning Contractors Western Pennsylvania
MONROEVILLE...............1616 McClureRd. ............724-733-7577
PITTSBURGH................... 952 Noblestown Rd. ..........412.922.0500
WHEATLAND................. TOMIISE. oo 724-387-3774
WASHINGTON............... 84 Stewart AVe. ...o.ooo...... 724.222.6720
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2025 Century Club Members

”~ Federated Insurance Standard Air & Lite Co.
Kevin Sundberg, Tom Baney, 412-920-6505
555-547-9694
Ken Swank - 724-331-1663
Air Conditioning Contractors Western Pennsylvania | -

2025 Vo-Tech Members

PROUD AFFILIATE PARTNER WITH!!
PENN COMMERCIAL INC. ROSEDALE TECHNICAL COLLEGE

Marianne albert, 724-222-5330 Kara Chan - 412-512-6200
Service Roundtable Affiliate Association

S E Rv' c E PITTSBURGH PUBLIC SCHOOLS WESTERN AREA CAREER
Mike Angela, 412-529-8680 & TECHNOLOGY CENTER
ROUNDTABLE Rob Rossell - 724-809-4047

Be There Fund”

{Must be an ACCWPA member to Winl)
AWESOME CONTRACTOR BENEFIT! Next General Meeting - 590_00




Pat Forker, Executive Director

Ac CW p A 126 Resolution Drive, Mars, PA 16046-3719

o Bl Phone/Fax: 724-687-7860 e pforker@accwpa.org

ACCWPA Social Outing

June 12*- 4 to 10 pm

From our cellar to your table...

Giant Oaks Winery is proud to introduce our exquisite selection of wines
blended from California, Washington, Chilean, and Pennsylvania grapes and
infused with the first American and French Oak. Because quality is of the
utmost importance, routine visits to the vineyards which harvest our grapes
are made, to ensure only the finest fruit will become the final bottled product
to carry the Giant Oaks Winery labels. Our grapes are then directly shipped to
our processing area which means no middle-man or sitting time. The result is
a captivating taste in each bottle because our wines are made with grapes at
the peak of ripeness.

What began as a hobby with a single barrel has developed into tens of
thousands of bottles produced annually, a customized wine processing cellar,
a community wine tasting room, and a lifelong passion.

Enjoy our bottles along with our small plates in our tasting room where friends — old and new- meet or
grab a bottle to go for enjoyment in your home.

We are honored to provide our customers with wines for all occasions, inspiring the transformation of
any casual gathering into an exciting and fulfilling experience.

GIANT OAKS WINERY

3540 Washington Avenue - Finleyville, PA 15334 “Short Street Entrance”

ACCWPA HAS TABLES RESERVED BY THE BAR.

Evening entertainment:

David Powell - solo Guitarist - 6-9 pm
Come listen to the light sounds of Jazz, and excellent standards!

Check out Giant Oaks Winery website for further food and drink Menu'’s!
https://giantoakswinery.com

Come Join Us for a fun filled evening!
June 12" -4 to 10 pm
RSVP by - June 10" - pat.forker@accwpa.org




Preventing Workplace Harassment! -

Margo Vanover Porter

Hollywood's high-profile and highly publicized scandals are having a transformative effect on the
country's attitude toward harassment, and business owners need to pay attention to the evolving
dialogue, advises Dan Eaton, a partner in the litigation department of Seltzer Caplan McMahon Vitek in
San Diego.

“You shouldn't put your head in the sand,” he emphasizes. “We're in a sexual harassment moment in
this country right now, and it's affecting employers across all sizes and industries.”

Bettina Deynes, vice president of human resources and diversity, Society for Human Resource
Management, Alexandria, VA, agrees, advising HYAC owners and managers to create, enact, and
enforce a strong, comprehensive anti-harassment policy with the words 'zero tolerance' in it.

“Don't wait until a complaint is filed,” she urges. “The process should be in place and publicized before
an investigation is necessary. That's very important.”

The policy should also provide a general description of actions that cross the line, according to Eaton.
He indicates that examples of sexual harassing behavior could include inappropriate sharing of sexual
material or asking for sexual favors in exchange for job advantages.

“Everybody needs to understand what harassment is, and that it is not ok," Deynes says. “For example,
if a coworker gives you a compliment about what you are wearing today, that is not harassment."

Air Force One, a commercial HVAC company headquartered in Dublin, OH, actually has two separate
policies: one a non-harassment policy and another specific to sexual harassment, according to Greg
Benua, director of human resources. “We go over them in orientation and have everybody sign off that
they have received those policies,” he says.

The non-harassment policy prohibits “intentional and unintentional harassment of any individual by
another person on the basis of any protected classification including, but not limited to, race, color,
national origin, disability, religion, marital status, veteran status, sexual orientation or age.”

The second policy, which prohibits sexual harassment by a supervisor, associate, customer, or vendor
on the basis of sex or gender, provides examples of prohibited behavior that include “unwelcome
sexual advances, requests for sexual favors, obscene gestures, displaying sexually graphic
magazines, calendars or posters, sending sexually explicit e-mails, text messages and other verbal or
physical conduct of a sexual nature, such as uninvited touching of a sexual nature or sexually related
comments.”

This policy continues: “Depending upon the circumstances, improper conduct also can include sexual
joking, vulgar or offensive conversation or jokes, commenting about an associate's physical
appearance, conversation about an associate's own or someone else's sex life, or teasing or other
conduct directed toward a person because of his or her gender which is sufficiently severe or pervasive
to create an unprofessional and hostile working environment.”

Experts agree that HVAC and other small business owners need to take immediate steps to guard
against harassment in the workplace. Some of those steps include:

Offer training. “In California, employers with 50 or more employees are required to give training to
supervisors within six months of becoming supervisors and every two years to all supervisors in the
workplace," Eaton says. “Smaller employers are free to conduct such training—and should—because it
shows a proactivity fo address sexual harassment and keep it from occurring.”

Deynes points out that attendance should be mandatory for everyone. “No one is exempt from this
training, especially senior management,” she insists.

Benua is in the process of planning annual training for both managers and employees of Air Force
One. Because the company has 175 employees in five locations, he is currently leaning toward online
training.

Develop a clear and accessible complaint process. "Preventing harassment starts with making people
aware that there is an avenue to complain and making them aware of their right,” Eaton says. “That
kind of information enables everyone involved in the organization, whether large or small, to feel a
sense of protection in asserting their rights.”

Associates who believe they are victims should have multiple contacts for reporting harassment, Benua
says. “If you just say, ‘Go to your supervisor, what if your supervisor is doing the harassing?" He
indicates HR is a good secondary option for reporting. Continued on page 5
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Preventing Workplace Harassment -

Marao Vanover Porter

Continued from page 4
The number one reason why people don't come forward is because “they are afraid they will not be
believed or that it will have negative repercussions,” Deynes says. “Some are just embarrassed.”

She often hears comments such as, "For months, | endured unwanted attention.” When she asks if the
employee ever told the coworker he or she did not appreciate the attention, the response is usually
something like, “No, | held back. | tried to take it as a joke."

Her advice: “The first time it happens, you should cut it off, and it should never happen again.”

Investigate complaints. Depending on the nature of the complaint, Eaton suggests hiring an outside
contractor to conduct an investigation, rather than handling it internally. “A small operation is focused on
running the business, and an investigation can be a monstrous distraction,” he explains.

“An outside contractor can find the facts and provide a recommendation so the employer can take
appropriate action.”

If you prefer to keep it internal, human resource professionals usually have training and experience in this
area, says Deynes, who has helped with many investigations, some of which involve one person's word
against another. “We live in an era of social media, electronic emails, and text messages,” she explains,
“making it easier to determine whether there has been an incident of harassment.”

Punish wrongdoing. “When a complaint is filed and a formal investigation reveals that wrongdoing has
occurred, disciplinary action must be taken immediately against the guilty party,” she emphasizes. *Senior
management or so-called critical employees are not exempt from disciplinary action or employment
termination. Excusing this conduct for certain employees makes the policy useless and sends the
message that, in spite of the policy, harassing is ok for some.”

Continued on page 6

MARK YOUR CALENDAR!
ACCWPA Golf Outing

Quicksilver

2000 Quicksilver Road, Midway PA 15060

10:00 am Shotgun Start
Tuesday

August 19", 2025
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Membership Benefits...

Air Conditioning of Western PA

will continue to be your local industry partner,
as we have been since 1950.

Annual Membership Brings You the Following Benefits:

* Networking events * Insurance for member's company discount

+ Discounts on seminar + Code enforcement updates « Local lobbying

« Current info from local suppliers « ACCWPA Apprenticeship School

* Legislative efforts + Voice for the local contractors

* Local website * Golf Outing / Trap Shoot

* Technical fraining courses + Education opportunities for your technicians

* Apprenticeship program office staff — Associates bring in Mfg. Reps.

State recognized + Advocacy agenda promote contractor interest.

* Monthly newsletter « Labor and HR legal advice before utilities

* Information of industry news * Helping members to stay ahead of the curve
changes within the industry * 6-8 Monthly informative meetings

ACCWPA

Air Conditi s Wastern F

Preventing Workplace Harassment — Margo Potter

Continued from page 5

Consequences can range from a written reprimand to leave without pay, a demotion, or even
termination, according to Eaton. *If's not enough to give somebody a wrist slap if they have engaged
in sexual harassment. You have to take action that is proportional to what happened.”

Include protected classes. Policies should not be limited to sexual harassment. "An anti-harassment
policy should cover both sexual harassment and harassment based on any other protected class
status, specifying that all forms of harassment are prohibited, regardless of whether they result in a
lawful act," Deynes says.

Each state has a unique group of classifications, such as race and disability, that are protected from
harassment "so every employer needs to pay attention to their own states," she says. “Let's be clear:
It's not just women. Anybody can be harassed. We need to do a better job of reassuring and
providing everyone with a workplace that is free of this type of behavior.”

Purchase insurance. "Sexual harassment or harassment based on a protected classification can be
very expensive,” says Eaton, who teaches classes in business ethics and employment law at San
Diego State University. He believes HVAC contractors should consider employment practices liability
insurance, which specifically provides a defense for these types of claims. He adds that
comprehensive general liability insurance does not provide coverage for harassment claims,

Communicate. Deynes recommends publishing short articles and references periodically in
newsletters, employee communications, and bulletin boards on harassment and its detrimental effect
on people and organizations.

In addition to spelling out the policy in an employee communications, Eaton suggests that HVAC
contractors talk about their harassment policies. “To ensure a comfortable working environment,
check in with employees occasionally to find out if there are any problems,” he says. “You don't have
to ask, "Have you been sexually harassed today." I'm talking about periodically asking them if there
are any problems they would like to bring to your attention.”

Margo Vanover Porter - Margo Vanover Porter is a contributing writer for IE3 Magazine.

Upcoming

Meetings!

2025

Meetings Schedule!

June 11t

Board Meeting Only
ZOOM

June 12th - sociAL

OUTING
Giant Oaks Winery-
Finleyville, PA

July & August

Board Mtgs if Necessary

August 19th

ACCWPA Golf Outing
QuickSilver

September 10th
Board Mtg. & General Mtg.
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Ajr Conditioning Contractors Western Pennsylvania

Not a Contractor or

Associate member?

We’d love to serve you, too.

For additional information visit
www.accwpa.org
or call 724-687-7860
Email: pforker@accwpa.org

Additional reasons for membership are:

[ ]

Company membership applies to all
employees of your firm.

NEW!! Contractors Free Associate
Membership in Service RoundTable!!

Networking!!!

Monthly meetings with informative
presentations that benefit both the
Contractor and Supplier.

Relevant technical training and educational
classes.

4-year Apprenticeship School with
curriculum that is focused only on the HVAC
industry!

Monthly newsletters and email
communications filled with industry
information and updates.

Insurance for member’s company discount.
Social Outings that everyone can participate

And much more to come!

A O Asiicte

Join today!

ACCWPA is the Professional Alliance

designed exclusively for today’s HVAC/R

Contractor!

2025
ASSOCIATE MEMBERS

BEAVER STEEL SERVICES, INC.
Kurt Treser, 412-429-8860

CARRIER ENTERPRISE BRYANT PGH.
Mike Marhefky, 412-568-3404

COMFORT SUPPLY
Dave Heckler — 412-921-6600

FEDERATED INSURANCE
Kevin Sundberg — 559-547-9694

FILTECH INC.
Andy Komar — 412-461-1400

GEO. V. HAMILTON, INC.
Ed Wallace — 412-777-4405

H. GERHARDT SUPPLY
Harry R. Gerhardt — 412-279-4880

HABEGGER HVAC CORP.
C.J. Cameron — 412-469-1010

HVAC DISTRIBUTORS
Stan Polivka — 412-629-5500

JOHNSTONE SUPPLY
Ken Swank — 724-331-1663

RTI Insurance Services
Kyle Goda — 724-271-8007

R. E. MICHAEL, LLC
Russ Murphy — 412-713-0823

ROBERTSON HEATING SUPPLY
Tim Leja — 412-922-4001

STANDARD AIR & LITE CORP.
Tom Baney — 412-920-6505
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Air Conditioning Contractors Western Pennsylvania




ACCWPA SOCIAL OUTING GIANT OAKS - 12"

ACCWPA

Air Conditioning Contractors Western Pennsylvania

126 Resolution Drive e Mars, PA 16046-3719 e 724-687-7860

ACCWPA is the Professional Alliance designed
exclusively for today’s HVAC/R Contractor!

Membership Advantages:

Networking with other contractors. This source of information is invaluable in handling problems
within your own company. ACCWPA members help fellow members to be successfull

2

ACCWPA distributes ACCWPA Newsletters monthly to members and selected non-members, so that all those in the
%7 HVAC/R industry can keep informed of issues regarding our trade, and Chapter activities. We hope the non-members
~ will see this newsletter as an example of the quality services that ACCWPA provides.

Contributions or suggestions can be emailed to pforker@accwpa.org

ACCWPA is proud to be a Service Roundtable Affiliate Assocate.

ACCWPA Upcoming Events

) A(

SERVICE
ROUNDTABLE m

2025 Officers and Directors

June 11t —
Board Meeting Only ACCWPA
ZOOM PRESIDENT:

June 12th - sociAL OUTING
Giant Oaks Winery-Finleyville, PA

John Wilcox, SUREWAY Htg. & Clg. & Pibg.

VICE PRESIDENT:
Steve Boehmer, Boehmer HVAC

412-706-2477

412-381-4100

TREASURER:
JU’y & August Chuck Rauch, Shearer Heating & Cooling 724-222-1830
Board Mtgs if Necessa
9 oy SECRETARY:
Dave Williams, A-Air Company 412-728-5148
August 19th
A - CONTRACTOR DIRECTORS:
Qcp:gl?\ Golf Outing Sue Pelles, Pelles Heating & Cooling Accwea past-presiden) 724-625-2444
uickoliver Rob Champe, Shearer Heating & Cooling 724-222-1830
th ASSOCIATE DIRECTORS:
Sep tem ber 10 Mike Marhefky, Carrier Enterprise 724-989-9555
Board Mtg. & General Mtg. Keith McCann, Habegger Corp. 412-913-5815
Guest Speaker: Ray Issac
Topic & Location — TBD SPECIAL ADVISOR:
Steve Woodring, Wade Heating & Cooling 412-787-1341
: Executive Director:
Ac CW P A Pat Forker OfficelFax  724-687-7860
bt B : i pforker@accwpa.org Cell 412-760-5792




