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Meeting Dates 

2024 
February 7th
Board Meeting Only 

March 14th 
Board & General Mtg. 
Topic: Risk Managing 
Your Fleet 
Speaker: Bobby Oehling 
Federated Insurance 
Meeting Place: Carmody's 

April 11th 
Board & General Mtg. 
Topic: A2L Refrigerants 
Speaker: Standard Air 
Meeting Place: TBD 

May 9th 
Board Mtg.& 2024 
Apprentice Graduation 
Topic & Speaker: TBD 
Meeting Place: TBD 
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The mission of the Air 
Conditioning 

Contractors of Western 

PA is to assist its 
members in managing 
their companies more 
efficiently, therefore 

becoming more 
profitable, together 

with increasing their 
exposure and 

credibility within the 
community. 

Elevate Your Cybersecurity Awareness ... 
Becky Huss, Lennox IT Security 2024 

Hey EVERYONE! IN A WORLD DRIVEN BY DIGITAL 
CONNECTIONS, IT'S CRUCIAL TO STAY VIGILANT AGAINST 

SOCIAL ENGINEERING ATIACKS. LET'S TALK ABOUT SOME 
BEST PRACTICES TO KEEP YOUR ONLINE PRESENCE 

SECURE! 

1. VERIFY BEFORE YOU TRUST: ALWAYS DOUBLE-CHECK

THE SENDER'S IDENTITY, ESPECIALLY IF A MESSAGE

SEEMS URGENT OR REQUESTS SENSITIVE 

INFORMATION. DON'T HESITATE TO CONFIRM WITH 

THE PERSON THROUGH A TRUSTED CHANNEL. 

2. BEWARE OF PHISHING LINKS: HOVER OVER LINKS TO

PREVIEW THE ACTUAL URL BEFORE CLICKING. IF IT
LOOKS SUSPICIOUR OR DOESN'T MATCH THE 

SUPPOSED SENDER, STEER CLEAR! 

3. GUARD YOUR PERSONAL INFORMATION: BE

CAUTIOUS ABOUT SHARING PERSONAL DETAILS

ONLINE, EVEN IF IT SEEMS LIKE A LEGITIMATE 

REQUEST. LEGITIMATE ORGANIZATIONS WON'T ASK 

FOR SENSITIVE INFO THROUGH UNSOLICITED 

MESSAGES. 

4. USE MULTI-FACTOR AUTHENTICATION (MFA): ADD AN

EXTRA LA YER OF SECURITY TO YOUR ACCOUNTS 

WITH MFA. THIS ENSURES THAT EVEN IF YOUR 

PASSWORD IS COMPROMISED, YOUR ACCOUNTS 

REMAIN PROTECTED . 

5. STAY INFORMED: STAY UPDATED ON COMMON

SOCIAL ENGINEERING TACTICS. KNOWLEDGE IS YOUR

D BEST DEFENSE! 

REMEMBER, CYBER THREATS EVOLVE, BUT SO CAN OUR 
DEFENSES. LET'S BUILD A COMMUNITY THAT'S CYBER
SMART AND CYBER-SAFE! #CYBERSECURITY #ONLINE 

SAFETY#BECYBERSAFE 
• SECURITY MATTERS SHARE

THIS POST SPREAD AWARENESS! • 



5 HVAC Emergencies and How to Avoid Them 
By Grainger Editorial Staff 

Do you suspect that your building may be having heating or ventilation problems? Whether you 
are experiencing issues now or are working on HVAC emergency planning, learning to identify 
common problems in your HVAC system can help you be more proactive to your facility's climate 
control needs. 

1. Refrigerant Leak

Air conditioning systems use refrigerant to absorb heat and provide your system with cooled air. 
The refrigerant lines run between the compressor in the outside unit and the evaporator coils in 
the indoor unit. A leak in this line would cause a loss of refrigerant which could have a negative 
impact on your system. It will start running more frequently because it isn't reaching the cooled 
ambient temperature that would trigger it to stop. This could cause your compressor to overheat 
or even burn out. Ice buildup on your lines and coils could cause system damage as well. 
Signs of a refrigerant leak may include: 

• The air coming from the vents isn't as cool as it should be

• System is overrunning

• Ice buildup on refrigerant lines

• Refrigerant lines are hissing

Routine checks of your coils, refrigerant lines and compressor can help spot a leak before it 
causes damage to your system and in some cases prevent a leak before it starts. If you suspect a 
leak, you can use refrigerant leak detection to help identify the source before it worsens. 

2. Clogged Lines

Air conditioning units build drain lines into the system to drain off water from the evaporator coil. 
Water can accumulate from the condensation that occurs naturally by the air conditioning process. 
Sometimes these drain lines can become clogged or blocked, which can cause a water backup 
into or around your system. A backup could mean serious water damage, especially if the clog 
goes unchecked for a long time. This isn't just water damage to your system, but water damage to 
your building as well. 
Signs of a clogged drain line may include: 

• Water leaking from indoor unit

• Dampness in the air

• Mold or rust on or near the unit

Inspect your drain pan and the area around your indoor unit on a monthly basis. Annual flushing 
of the drain may help prevent clogs before they begin and help keep your system running 
properly. 

3. Ventilation Problems

Common ventilation problems are often found in the air ducts. Items creating blockages in your 
facility's ductwork will prevent your heated or cooled air from distributing properly throughout the 
building. Causes of blockages in ducts include loose or fallen insulation and dirt, or dirty coils and 
filters. Ducts can also become damaged and leak conditioned air, making the system less 
effective overall. It is also possible for your vents to become blocked. Blockages are often caused 
by a piece of furniture or equipment being placed on or in front of the vent, though it is possible for 
debris to get stuck in the vents and cause an obstruction as well. 
Signs of duct problems may include: 

• Uneven temperatures among your facility's space

• Unit running more than usual

• Lower overall indoor air quality Continued on page 6 

Misc. Info .... 

Every Job is a 

SELF

PORTRAIT 

Of the Person 
who does it. 

Autograph your 
work 
with 

Excellence! 
AUTHOR UNKNOWN 

ACCWPA 

Newsletter and 
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If you like to get our 
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send your 
email address to: 

pforker@accwpa.org 





Membership Benefits ... 

Air Conditioning of Western PA 
will continue to be your local industry partner,. 

as we have been since 1950. 

Annual Membership Brings You the Following Benefits: 

• Networking events • Insurance for member's company discount
• Discounts on seminar • Code enforcement updates • Local lobbying
• Current info from local suppliers • ACCWPA Apprenticeship School
• Legislative efforts • Voice for the local contractors
• Local website • Golf Outing
• Technical training courses • Education opportunities for your technicians
• Apprenticeship program office staff

State recognized • Advocacy agenda promote contractor interest.
• Monthly newsletter • Labor and HR legal advice before utilities
• Information of industry news • Helping members to stay ahead of the curve
changes within the industry • 8 Monthly informative meetings
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PAY QUESTION OF THE MONTH 

By ... ZYWARE for Federated Insurance 

Question 

Our HR employees have access to other employees' confidential information, such as pay. One HR 
employee is talking to non-HR employees in our company about other employees' pay. Are we allowed to 
prevent her from sharing other employees' pay? I thought we weren't allowed to prevent employees from 
discussing pay. 

Answer 

Under the federal National Labor Relations Act, employees have the right to communicate with other 
employees at their workplaces about their wages. Wages are a vital term and condition of employment, 
and discussions of wages are often preliminary to organizing or other actions for mutual aid or protection. 
Employee discussions about their own compensation are protected by law even in workplaces where no 
union is present and/or no organizing is underfoot. 

That said, managerial, HR and other employees who have access to compensation data for their 
subordinates or other employees in the organization (in the ordinary course of business) do not have the 
right to disclose that data loathers in the company who do not have a legitimate need to know it. Such 
discussions are not the same as employee discussions about their own compensation with each other for 
their mutual aid and protection. Employers must safeguard employees' personal information. In this 
regard, an employer should seek to prohibit managerial, supervisory, HR and other employees who 
legitimately have access to employee compensation data from discussing it with other employees who do 
not need to know it for appropriate business purposes. 

Employers, of course, should nonetheless be cautious to avoid violating any employee's right to discuss his or 
her own wages. An employer may wish to consult with local counsel for assistance with drafting a policy that 
addresses these issues without running afoul of applicable law. 

The HR Question of the Month is provided by Zywavffb, a company wholly independent from Federated 
Insurance. Federated provides its clients access to this information through the Federated Employment Practices 
Network with the understanding that neither Federated nor its employees provide legal or employment advice. As 
such, Federated does not warrant the accuracy, adequacy, or completeness of the information herein. This 
information may be subject to restrictions and regulation in your state. Consult with your own qualified legal 
counsel regarding your specific facts and circumstances. 
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Meetings! 
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Meetings Schedule! 

February 7th
Board Meeting Only 

March 14th
Board & General Mtg. 
Topic: Risk Managing Your 
Fleet 
Speaker: Bobby Gehling 
Federated Insurance 
Meeting Place: Carmody's 
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Board & General Mtg. 
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Speaker: Standard Air 
Meeting Place: TBD 

May 9th

Board Mtg.& 2024 
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Work Hard in 

Silence, 

Let Success 

make the Noise! 












